MBC Service Pricing Schedule


Basic Services (Time & Material)
MBC charges a Minimum of 1 hour for any unit that is repaired

If any Parts or Additional Labor is needed a Quote will be given

Shop Rates - $80 per hour

Shop Bench Fee & Diagnostic/Inspection – Each Unit
½ hour

   
$40

Repair of most units with No parts or additional Labor
Additional ½ hour
$40

On-Site Rates - $100 per hour

Trip Charge – 30 Mile Radius



½ hour


$50

Diagnostic / Inspection per each unit



Additional ½ hour
$50

Repair of most units with No parts or additional Labor
Additional ½ hour
$50

Special Items – (Projectors, Servers, Wide Format Printers, Plotters, Large Printers)

MBC charges a Minimum of 2 hours for any of these units that is repaired

Diagnostic/Inspection = 1 hour plus a minimum of 1 hour to repair




If any Parts or Additional Labor is needed a Quote will be given

Block Time Agreements are available for Discounted Rates

Premium Service (Agreements)

Most Economical way to keep your equipment in good working condition

Enables you to call with problems without worrying about how much it will cost

Most Desktop Printers

$120 per year

Color Laser Printers starting at
$180 per year


Wide Format Printers (Plotters)
$600 per year

Workstation Support


$300 per year

Send us a list of your equipment for exact pricing and contract details 

Next Business Day Support

Provides Unlimited Phone and On-Site Support

Covers the Trip, Diagnostic/Inspection and Repair Labor when needed

Quote will be given for any parts needed

All items covered are inspected & serviced at least once a year

Does Not Cover Parts, Consumables, Abuse, Viruses, Spyware, or Acts of God

Parts coverage is available at an additional charge

Call 704-525-7590 for more information – 06/09


